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InterQual® View

Downloading InterQual View

Please follow the instructions below to complete the two phases of downloading InterQual View.
This product is available to all InterQual licensed organizations free of charge.

NOTE: It is important that the only person who downloads InterQual View is the person at your organization
responsible for downloading software.

Phase 1: Requesting Your Product Key

1. Access McKesson Health Solutions (MHS) Customer Hub using Internet Explorer at:
http://mhscustomerhub.mckesson.com
a. If you have a Customer Hub log in already, proceed to log in and continue to step 2
b. If you have not accessed Customer Hub previously, click “Need a User ID and Password”
i. Enter your corporate email address
ii. If youreceive an error message, please contact customer support at the number provided to get your
log in information

2. Onthe MHS Customer Hub home page, go to “Create New Case” in the left navigation bar

MSKESSON Home | My Profile | My Company's Info | Other Links | Offices | Download Central | Education | Site Tour | Help

Empowering Healtheare

MHS Customer Hub

Your Web Portal for
General FAQ McKesson Health Solutions Product Support

Knowledge Hems

Support Cases

Documents
Priority
P 345735 request for W Technical doc 4Standard  Resolved
ClaimsXten CRA 345156 How do | enter a Pivotal incident on behalf of a clisnt? 4 Standard  Resolved
Cases 344315 Access to VITAL Navigator for new Clinical Implementation Specialist 3-Medium Resolved
RotasticEsss 344255 Requesting for the Review Manager 13.0 Product key 4-Standard  Resolved
344086 Reoccurrence of a STEMI 4-Standard Resolved

4 Create New Case

Announcements (1-20f2)

Create ClaimsXten = Updates to Select Clinical Revision Documents

CRA Some Clinical Revision documents were updated on February 20, 2015, due to formatting and other minor emrors {there have
been no content changes). Those documents are now available from the Documents section of the MHS Customer Hub. The

Give Feedback updated documents are: Behavioral Health Adolescent Clinical Revisions 2015, Behavioral Health Adult Clinical Revisions 2015,

Behavioral Heslth Child Clinical Revisions 2015, Behavicral Health Geriatric Clinical Revisions 2015, Behavicral Heslth
Residential and Community-Based Treatment Clinical Revisions 2015, Behavioral Health Substance Use Discrders and Dual
Ciagnosis Clinical Revisions 2015, Level of Care Acute Pediatric Clinical Revisions 2015, Level of Care Long-Term Acute Care

Cliniral Revisinns M118 | puel nf Care Mitnatient Rehshilitatinn and Chirnneactic Clinical Revisinns 27015 | evel nf (ars
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3. Complete the New Case form

MCSKESSON Home | My Profile | My Company's Info | Other Links | Offices | Download Central | Education | Site Tour | Help | Log Oft

Knowledge lems Fields with an asterisk {*) are mandatory.
General FAG e
Support Cases " Subject (Select from drop-down) * Tapic (Select from drop-down]}
Documents E ﬂ
Reports
Clal Kten CRA Frony

imsiten =

i H you submit an URGENT or HIGH prionity case. you MUSTRcontact MHS Product Suppont

Cases directly by phone or the case will be treated as Medium pricsity.

Network Cases - For InterQual and CCMS/Vital Platform call 800 477 7042
- For Claims Performance call 888 474 4262
* How would you rate the priorty of this case? (Seleet from drop-down)

g catemewcase —— -~~~

Case Details
Give Feodback Your confirmation e-mail will provide i ions for submitting ing inf: such alf screen shots or log files.
* Case Name
* Description -
4 L1 ¢

Select “Product Support” from the SUBJECT drop down

Select a priority level based on your timing needs

On the CASE NAME line enter “IQ View product key”
On the DESCRIPTION line enter "InterQual View 2015”
Verify that the contact information listed for you is valid
Click SUBMIT

Select “CCMS/Review Manager/Disease Monitor Software” from the TOPIC drop down menu

You will see a confirmation message pop up and receive a confirmation email shortly after
Based on the priority you've selected, you will receive a response with your unique InterQual View product
key in a separate email within the timeframe specified.

e i

Phase 2: Downloading Your Software

1.

If you've previously used Download Central, proceed to step 2. If you have not used Download Central,

follow the next steps to get access.
a. To start, log back into MHS Customer Hub
b. In the top navigation bar, click “My Company’s Info”

Empowering Healthcare

MHS Customer Hub

Your Web Portal for
General FAQ McKesson Health Solutions Product Support

Support Cases

Knowledge ltems

Open Cases (1-50f 1754 )

MSKESSON Home | My Profile Other Links | Offices | Download Central | Education | Site Tour | Help

Documents
Case Name Priority Status

Reports R

345735 reguest for W Technical doc 4-Standard Resolved
ClaimsXten CRA 345156 How do | enter a Pivotal incident on behalf of a client? 4 Standard  Resolved
Cases 344315 Access to VITAL Navigater for new Clinical Implementation Specialist 3-Medium Resolved
Network Cases 344255 Requesting for the Review Manager 13.0 Product key 4-Standard Resolved

344088 Reoccurrence of a STEMI 4-Standard Resolved
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c. Copy the number under the column “Customer Number/DLC Account Number”, you will need this to request
access to Download Central.
i. If there are multiple rows, copy the number associated with your particular facility/site name

MEKESSON Home | My Profile | My Compary's lnfo | Other Links | Offices | Download Central | Edwcation | Site Tour | Help | Log om

Epieing Healtheark

Knawladge lems Company Information
PRI Campany Name cay Siate
_ [McKanacn Hesth Sciustcns, Product Division [Howioa T3
Support Cases
Docements McKesson Account Managers
Bpaite Mame Title Phane E-mail
ClaimsXten CRA Mo Records
o Facilitses/Sites - CHCk th armow far more info
it ol  Facility/Site Name City :cmmmmcmuum License Number
< | Samgpla Comgany Mewlon 123556789
Croate New Case - Newion
Create ClaimaXien o Mewlon

Give Feedback

2. From Customer Hub click “Download Central” (DLC) in the top navigation bar where or go to
https://mckesson.subscribenet.com/.

MCKESSON Home | My Profile | My Company's Info | Other Links | Office wiload Central ucation | Site Tour | Help

Empaweering Healthcane

MHS Customer Hub

. Your Web Portal for
General FAQ McKesson Health Solutions Product Support

Support Cazes

Knowiedge Items

Documents
- Priority
Fbm:-m— 345735 request far Ny Techr
ClaimsXten CRA 345158 Howdo lentarm el e MEI{ESSCIH
Cases 344215 Access to VITAL Nay  Download Central
Network Cases 344355 Requesting for the R

Repccurrence of a

Create New Case

Announcements (1-2of 2)
Create ClhimsXten Updates to Select Clinical Reyy Downl Central
CRA Some Clinicsl Revision dooumaen

bEEn NG content changes). Thom ( | Mo Ut
o e " Laiost news
Give Feedback updated documents are: Behavior Downlead Ceniral Tutorial: rem

Behavioral Health Child Clinical —_ bk pason

Residential and Community-Based by, cici b to praver 3 helortal on G navpabon of the S8 Dsrernloadd
Dimgnasis Clinical Revisions 2015 Cownirall

Clinical Ravisions 2075, Laval 01, anny inssrmation and detased reference guide instrsctions are svadabés i he
Renabilitation Clinical Revisions Hup seckon of Downioad Central
Revisions 2018 zip file.
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a. If you have previously used DLC, proceed to log in and continue to step 3
b. If you have not accessed DLC previously, click “Registration Information” in the top navigation bar
i.  Fill out the form. You will need the customer number you just copied from Customer Hub.
ii. Once the request is approved by your account administrator, you will receive your activation email for
DLC and can log in
c. Note, your LOGIN ID is your email address
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3. Once on the DLC home page, scroll down to “Browse My Software and Documentation” and click on “InterQual”

4. A column will open on the right with a list of InterQual product lines, select “InterQual View”

Support  View Cart  Order Status  LogOff  Search Q, Advanced Search

Agreements Products Account Notifications News

Download Central Home

:velcome to the Download Central Homepage! Check out "My Recent Emai Notifications™ to view the iatest update notifications. "My Recent Files Posted™ displays any fies posted in the past 30 days
ally Recent Agreements”™ shows your kst of recent agreements. "Wy Products® shows your kst of products

L]

-

:15' Recent Files Posted View Al
ul

=
wenotes a oitical file

:M:r 18, 2015 ﬁ CCMS Authorization Service (XAUTH) v3.2.2.1 Transaction Guide
:r.ur 168, 2015 ﬂ CCMS Authorization Service (XAUTH) v3.2.2.1 Technicel Relesss Notes
aMar 18, 2015 A CCMS Authorization Service (XAUTH) v3.2.2.1
:r.ur 5, 2015 “ VITAL Platform v7.2.5.1 Technical Release Notes
:M:r 5 2015 A VITAL Piatform v7.2.5.1
:r.ur 4, 2015 Clear Coverage Integration Servios v3.9 Technical Release Notes
:ltlat 4, 2015 McKesson VITAL Platiorm Clear Coversge Integration Service Install
:tw.ur 4, 2015 Clear Coverage Integration Servioe v3.9
:.1\,' Recent Email Notifications View Al
E\lm 18, 2015 Your Login to Download Cantral has been reactivated
11\,' Recent Agreements View AR
:’cb 18, 2015 21111805AGW1.0
TFab 18, 2015 21111805CCMSCU1S
i‘m 18, 2015 2111180SNDC2015
Browse My Software and Documentation
My Products Product Lines
CareEnhance Chnical Management Software InterQual Anonymous Review
CareEnhance Resource Management Software (CRMS) InterQual Content Customization Tool
CareEnhance Review Manager InterQual Coordinated Care Content
CareEnhance Review WManager Enterprise InterQual Mobile
Coordinated Care Management System (CCMS) FlerQualiView _
InterQual fje—

InterQual Coordinated Care Content
InterQual Training
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5. Select the “InterQual View 2015" line

MCKESSON
Download Central

pme, Krista Hunt (2111160 Support  View Cart  Order Status  LogOff  Search Q, Advanced Search

Agreements Products Account Motifications

My Products

InterQual® View
Click a release name to see available files. Choose Previous Versions & Releases lo see older versions and releases for this product line.

Chooase another product ling

Current Version Releases Prenious Versions & Releases

Version Rekzase #of Files Latest File Posted
2018 interQual View 2015 “_ 18 Feb 4, 2015
2013 interQual View 2013 26 Feb 6, 2014

202 interQual View 2012 8 Aug ¥, 2012

MEKESSON

6. Download the file named “ReviewManager_140.zip”

[~ < File Description ¥ FieSize ¥ Date Added T File Name

[~ -+ CarsEnhance Review Manager 14.0, InterQual View 2015, please read .. 3.4 GB Mar20, 2014 A ReviewManager_140.zip

7. A download window will pop up. Follow prompts to download the file to your computer. Depending on your
internet speed, the download time will vary.
a. Once this file is downloaded, you should review the installation instructions document within the file to
complete installation titled “IQ View instruction guide 14.0”
b. REMEMBER: To complete installation you will need your product key

Product Support

If you experience difficulties accessing InterQual View, or if you experience any other technical issues, you can contact
Product Support in the following ways:

Web: mhscustomerhub.mckesson.com
Phone: 1-800-CRITERIA or 1-800-274-8374

E-mail: cesupport@mckesson.com
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