
InterQual® View

Downloading InterQual View
Please follow the instructions below to complete the two phases of downloading InterQual View.  
This product is available to all InterQual licensed organizations free of charge.

NOTE: It is important that the only person who downloads InterQual View is the person at your organization 
responsible for downloading software.

Phase 1: Requesting Your Product Key
 1. Access McKesson Health Solutions (MHS) Customer Hub using Internet Explorer at:  
  http://mhscustomerhub.mckesson.com
  a. If you have a Customer Hub log in already, proceed to log in and continue to step 2
  b. If you have not accessed Customer Hub previously, click “Need a User ID and Password”
   i. Enter your corporate email address
   ii. If you receive an error message, please contact customer support at the number provided to get your  
    log in information

 2. On the MHS Customer Hub home page, go to “Create New Case” in the left navigation bar
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 3. Complete the New Case form

  a. Select “Product Support” from the SUBJECT drop down
  b. Select “CCMS/Review Manager/Disease Monitor Software” from the TOPIC drop down menu
  c. Select a priority level based on your timing needs
  d. On the CASE NAME line enter “IQ View product key”
  e. On the DESCRIPTION line enter ”InterQual View 2015”
  f. Verify that the contact information listed for you is valid
  g. Click SUBMIT
  h. You will see a confirmation message pop up and receive a confirmation email shortly after
  i. Based on the priority you’ve selected, you will receive a response with your unique InterQual View product  
   key in a separate email within the timeframe specified.

Phase 2: Downloading Your Software
 1. If you’ve previously used Download Central, proceed to step 2. If you have not used Download Central,  
  follow the next steps to get access.
  a. To start, log back into MHS Customer Hub
  b. In the top navigation bar, click “My Company’s Info” 
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  c. Copy the number under the column “Customer Number/DLC Account Number”, you will need this to request  
   access to Download Central.
   i. If there are multiple rows, copy the number associated with your particular facility/site name

 2. From Customer Hub click “Download Central” (DLC) in the top navigation bar where or go to  
  https://mckesson.subscribenet.com/.

  a. If you have previously used DLC, proceed to log in and continue to step 3
  b. If you have not accessed DLC previously, click “Registration Information” in the top navigation bar
   i. Fill out the form. You will need the customer number you just copied from Customer Hub. 
   ii. Once the request is approved by your account administrator, you will receive your activation email for  
    DLC and can log in
  c. Note, your LOGIN ID is your email address



 3. Once on the DLC home page, scroll down to “Browse My Software and Documentation” and click on “InterQual”

 4. A column will open on the right with a list of InterQual product lines, select “InterQual View”
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  5. Select the “InterQual View 2015” line

  6. Download the file named “ReviewManager_140.zip”

  7. A download window will pop up. Follow prompts to download the file to your computer. Depending on your  
  internet speed, the download time will vary.
  a. Once this file is downloaded, you should review the installation instructions document within the file to  
   complete installation titled “IQ View instruction guide 14.0”
  b. REMEMBER: To complete installation you will need your product key 

Product Support
If you experience difficulties accessing InterQual View, or if you experience any other technical issues, you can contact 
Product Support in the following ways: 

Web: mhscustomerhub.mckesson.com 
Phone: 1-800-CRITERIA or 1-800-274-8374 
E-mail: cesupport@mckesson.com
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