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3.0.29 Release Notes
Feb 2022

iKnowMed Generation 2 version 3.0.29 introduces great new updates to the
Problems tab. Additionally, we've added workflow improvements to USQ,
Clinical Notes, and other often-used features.

Chart more easily in the new Problems tab
The new Problems tab includes features to improve data capture, such as:

l Charting information on one screen automatically generates ICD-10 codes,
eliminating clicks.

l Adding metastatic sites, diagnosis, and ICD-10 codes all at once.

l Marking frequently used problems and IDC-10 codes with star icon as a
favorite.

l Documenting alcohol and tobacco use and apply those HCC codes for correct
billing.

For more information, watch the video below or visit our Frequently Asked
Questions and Updated Problems Tab User Guide.

“Batch” select all patient data to transfer from one
provider to another in USQ
When reviewing the Unified Sign Queue (USQ), some providers find patients
mistakenly assigned to them for review.

Prior to this release, this data needed to be moved individually to the appropriate
provider. Now, all items for a patient can be moved to the correct provider at once
- saving time and clicks.

Select a patient in the queue and click Batch Transfer This Patient in the middle
panel to initiate the process (see callout 1).
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A dialog box will appear, allowing users to select which of the patients' items to
transfer, i.e., all labs, images, orders, or other documents, as well as which
provider should receive the transfer (see image below).

Clicking the TRANSFER button sends these items to the selected provider's
queue.

iKnowMed Generation 2 — 3.0.29 Release Notes

© Ontada 2022. All rights reserved.



4

Filter and print results by date to improve workflow
efficiency
It is not uncommon for oncology patients to have hundreds of results over time;
therefore, users often need to quickly and easily filter results to only display or
print those of interest.

To meet this need, Results filtering capabilities now include a date filter (see
callout 1). Use the Result Date filter to refine results by all dates, a single date, or
a date range.

After filtering the list, users can view the results of interest or print them using the
batch printing option on the lower left side of the screen.

Easily select note reviewer when patient has
multiple attendings
Users can easily select the appropriate physician reviewer for notes in a template
that requires review, even when multiple attendings are assigned to a single
patient.

Before this release, the system chose the reviewing attending despite patients
having multiple attendings. To avoid sending notes to the wrong provider, users
must now select the appropriate reviewer from the list of attendings.

Note templates with the Needs Review option turned on will display a Select
Provider link in the Note Reviewer field when a patient has more than one
attending (see callout 1).
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Selecting this link opens a window where users can search for a provider or
choose one from the list of Attending Providers (see callouts 2 and 3).

When editing these notes, users can change the assigned reviewer simply by
clicking on the provider's name in the Note Reviewer field and choosing a new
attending.

Amending these notes once they're signed clears the Note Reviewer field. Users
must re-select the reviewer by checking the Note Reviewer box and choosing an
attending.
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Easily add and identify note recipients with
enhancements to documents functionality
In iKnowMed Generation 2 version 3.0.28, we introduced the
#CopyForwardRecipients functionality to save providers a step by automatically
adding recipients from the most recently sent note to the current note.

To further improve this experience, we changed the name of the edit button to
NOTE RECIPIENTS to clarify the purpose of button (see callout 1).

We also enhanced the appearance of the Send to line. If note has more than 4
recipients, the first 4 recipients will show in the Send to line and the others can be
viewed by clicking the view more option (see callout 2).

Eliminate need to reenter dose units when ordering
prescriptions
Prescriptions with dose form, dose units, and dispense units out of sync are likely
invalid and may be rejected by the pharmacy. These discrepancies cause
inconvenience to the patient, extra processing for the pharmacy, and rework by
the physician.

In iKnowMed Generation 2 version 3.0.29, the system warns users when a
mismatch exists between these fields before the order is saved (see callout 1).
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There may be times when users expect a mismatch, such as with eyedrop
orders; therefore, the system still allows users to continue by selecting the OK
button on the orders screen.

After selecting the button, a new warning appears to notify users that the order is
incomplete or contains errors (see callout 2). Users must acknowledge the
warning to continue.

By selecting NO, users can return to the previous screen to correct the mismatch,
if needed. Users may also select YES to move forward with the order to account
for exceptions.
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Performance Status macros reset to always show
most recent value
New parameters have been added to the ECOG, Karnofsky, and Lansky
performance status macros which allow increased flexibility in displaying
performance scores and give research teams a higher degree of functionality
when displaying scores inside clinical notes.

No change is required to existing notes unless you would like to take advantage
of the greater details now available (see callouts 1-3).

These parameters include:

l Display As: The default option is set to Latest, which maintains the previous
behavior of the macro. The new selection is List, which allows either single or
multiple values to be displayed.

l Look Back Days: When set to ALL, users will see all documented
performance scores. Users can also set the number of days the system will
display. For example, if “0” is selected, only scores documented on the date of
service for the clinical note will display.

l List Type: Users have the choice to display the scores in a bulleted,
numbered, paragraph, or alpha-bulleted style.
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New palliative care chart alert provides visibility into
patients receiving palliative care services
We've introduced a new palliative care chart alert that allows users to see which
patients are receiving palliative care services. The alert will also assist practices
with reporting by providing an exclusion for palliative care patients in the
appropriate value-based care quality measures (MIPS 236 and MIPS 238).

To add this alert to a patient chart:

1. Go to the patient's Clinical Profile.

2. Select the Chart Alerts page.

3. Click the ADD ALERT button.

4. In the Add Chart Alert window, select the new Palliative Care alert type (see
callout 1).

5. By default, the alert is active, and all three display options are turned on (see
callouts 2 and 3). Amend these settings as needed.

iKnowMed Generation 2 — 3.0.29 Release Notes

© Ontada 2022. All rights reserved.



10

6. Choose if this care is provided on-site, off-site, or both in the Palliative Care
Provided by required field (see callout 4).

7. If this field is not completed when saving the alert, an error message will
appear at the top of the window prompting you to make a selection (see
callout 5).

8. Enter any additional Alert Details if needed.

9. Save your changes.

This alert will now display in all selected locations as a hand and heart icon (see
callout 6 for example) to denote when a patient is receiving palliative care.
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Prevent users from removing a signed clinical note
from a patient chart
We’ve tightened security around signed clinical notes, making it impossible to
remove a note from a patient’s chart once it’s been signed. The rules have not
changed if a note is amended or has an addendum, but once it's signed, it cannot
be removed.

The note’s original author can still remove text from a signed note if it is no longer
needed by selecting the Edit button, removing the text in the note, and saving the
changes.

Users can also hide previous versions of notes by visiting their user settings,
going to Preferences > Other, and checking the Hide Replaced Clinical Notes
setting (see callout 1).

This setting removes all versions of the note except for the most recent.
Unchecking this setting allows users to see the original version and all amended
versions of a note.

iKnowMed Generation 2 — 3.0.29 Release Notes

© Ontada 2022. All rights reserved.



12

Improved behavior for pending faxes in Outbound
Fax Queue
New measures were put in place to automatically move faxes stuck in Pending
for more than 10 hours to Failure in the Outbound Fax Queue. This change
clarifies the Pending status and allows users to resend from the queue.

In addition, we will be clearing all items which were previously stuck in Pending
and sending them to Failure. After the release, you may see an increase in the
overall Failure count for your practice. Account managers communicate specific
numbers to practices.
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Additional Enhancements

Location (A-Z) Details

Clinical Profile >
Problems

Additional enhancements have been made to the
updated Problems tab, including:

l Change the status of a problem using the new
drop-down feature in the Status column on the
Problems List. Users can change the status of a
problem to active, inactive, resolved, and removed
using this drop-down. If a problem is set to
resolved, users can enter the date of resolution.

l Favorite a problem after adding it to the Problems
List by clicking the gray star next to its name in the
left-hand column.

For more information on these updates, visit the
Updated Problems Tab User Guide.

Manage > Clinical
Trials

We added the Lansky performance scale as a
Performance Status option in the Clinical Trials
Detail window. This update allows clinical trial
managers to use the Lansky performance method for
pediatric oncology trials.

Orders tab The system no longer clears the form, dose unit,
dispense quantity, and unit fields when correctly
ordering a brand-name medication and unchecking
the Allow Substitutions box. These fields will only
clear when users set the dosage form for the brand to
one not available. This update permits users to place
orders for brand-name medications as needed so that
the pharmacy does not substitute them for a generic.

Visit List The printed Visit List now displays comments from
the PMS Comments column to help practices avoid
workflow disruption.
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Fixed Defects

Location (A-Z) Details

Charge Capture
Report

We fixed a defect that resulted in a blank charge
capture report when a patient received certain
medications ordered in tablet or capsule form.

Clinical Profile >
Problems

We fixed a defect that resulted in inference groups
being rearranged. Under the Details section, the
order of all the inference groups is now static.

Documents tab We fixed a defect causing slow loading times of the
audit history when trying to view the edited, added, or
amended version of a note.

Worklist Queues >
Ins. Auth/Fin.
Counseling

We fixed a defect that resulted in an incorrect
regimen start date appearing in the worklist after
users edited the regimen’s properties, including a
change to the cycle start day. This fix applies the
correct start date, making it easier for users to find
regimens in the worklist.
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