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April 2025 Release Notes

Version 3.50

Improved logo handling for signed clinical notes

Previously, a clinical note with the #practiceletterhead macro may not have
displayed the expected logo if the image was updated or removed after a note
was signed.

Now, the logo image selected at the time a note is signed is locked in as part of
the note. This means the logo will display consistently when the note is printed,
faxed, or shared via Direct Message, even if the logo is changed later.

This ensures that signed notes retain their original appearance — supporting
documentation integrity, compliance, and consistency when notes are shared
externally.

NOTE: This update only applies to clinical notes signed after the release.
Notes signed before this release will not be impacted by this change.

How it works

Once a note is signed, the logo image in place becomes the logo of record for
that note and cannot be changed.

Where the system looks for the logo image:

1. User-level setting: The system first checks User Preferences > Logo for a
user-defined Practice Logo / Letterhead image.

2. Practice-level setting: If no user-level logo is set, it looks for a logo stored in
Admin > Practice Preferences.

3. Location-level setting: If no logo is available at the practice level, the system
checks Admin > Locations and uses the logo saved in the Location Logo /
Image File section.

New self-service Help website

We’'re launching an updated, self-service Help option inside iKnowMed. With the
new Help platform, you can find instant answers to product-related questions,
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whether you need assistance with troubleshooting, learning about new software
updates, or just need a refresher.

Key features and benefits

1. Search for answers: Quick access to tutorials and guides covering a wide
range of topics can help unlock the full potential of using iKnowMed.

2. Step-by-step tutorials: Learn and explore iKnowMed through step-by-step
tutorials. These visually engaging resources explain complex concepts and
functionalities with ease.

3. Contextual content: Learn in the flow of work. Access Help content while in a
patient chart or when completing daily tasks in iKknowMed.

How it works

1. After logging in, click the question mark in the top navigation next to the gear
icon and select the Help option (callout 1).

1 Help

Contact Support
Regimen Library
Decision Support Feedback

About

2. This will open the Help content in a pop-up in the top-right corner of the
application (callout 2).
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ing Code Status FAS. Commaents Coamaments

Contact us

Diagnesn Dule Stag

3. To learn more about iKknowMed and its features, type what you are looking for
in the search field or browse through the available guides (callouts 3-4).

4. Use the six dots in the upper-right corner to click and drag the window around
the screen (callout 5).

5. Use the adjacent X to close the window when you have finished viewing the
content (callout 6).
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How Do |...?

E What's New

See guide updates for the latest release and release notes.

4 [ ) Guides

How to do nearly anything in iknowMed

[ Courses

End-to-End iKnowMed workflows

[T] Roles

Help info curated for your role

Contact us

b od

6. Use the hamburger menu to get to a quick link to Log into iKnowMed or to

Contact Us (callout 7).

7. To see the content in full screen mode, use the full screen button (callout 8).
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8. Once viewing a guide, click the arrow to the left of the search field to close the
guide and return to the list of available Help content (callout 9).

9. Alternatively, select the hamburger menu to use the breadcrumbs to navigate
to other help content (callout 10).

10. To see the guide in full screen mode, use the full screen button (callout 11).
11. Tolisten to a guide, select the guide-to-speech option (callout 12).

12. To send feedback regarding a guide, use the Report an Issue button to
submit comments (callout 13).
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About Vital Signs About Treatment Plan
Use the Daily Vitals pop-up window to document Vital Treatment Plan helps keep track of prior treatment plans

Signs in the current patient chart. with a dedicated section directly from the patient's chart.

Trends in a patient's vitals are seen by adding Serial Vital
Signs. After adding sets of a patient's Blood Pressure,
Temperature, Pulse, Respiration, and 02 Saturation, a
list of the sets shows any trend that may be present.

HOW TO USE A TREATMENT PLAN

For patients under 20.5 years old, three Growth Charts
are also available: Height and Weight Chart, Head 11 12 13

ra
[
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13. To view animage more closely, click the image to make it full screen (callout
14). Re-click the enlarged image to revert it to its original size.
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About Vital Signs

Use the Daily Vitals pop-up window to document Vital
Signs in the current patient chart.

Trends in a patient's vitals are seen by adding Serial Vital
Signs. After adding sets of a patient's Blood Pressure,
Temperature, Pulse, Respiration, and O2 Saturation, a
list of the sets shows any trend that may be present.

For patients under 20.5 years old, three Growth Charts
are also available: Height and Weight Chart, Head

2o P
14. To progress through a guide, click the buttons or tiles at the bottom of the

guide. If an arrow is displayed at the bottom, simply scroll to the next section
(callout 15).
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Daily Vitals for 05/07/2024 - (F, DOB: 09/14/2022, ID: LD9848949)

Vitals Date » 05/07/2024

Senal Vital Signs Growth Charis

Vitals Time: * Vitals Comments:

08:32 AM

Weight (Ib):

Set the Vitals Time

In Vitals Time, set the time the Vital Signs are taken.

: : B2 I:D

Your feedback matters

We are dedicated to constantly improving the Help site and ensuring that it meets
your needs. Your feedback is invaluable, so please do not hesitate to share your
thoughts, suggestions, or concerns with us by using the Report an Issue on any

step feature (callout 16).
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About Vital Signs

Use the Daily Vitals pop-up window to document Vital
Signs in the current patient chart.

Trends in a patient's vitals are seen by adding Serial Vital
Signs_After adding sets of a patient's Blood Pressure,
Temperature Pulse, Respiration, and 02 Saturation, a
list of the sets shows any trend that may be present.

For patients under 20.5 years old, three Growth Charts
are also available: Height and Weight Chart, Head 16
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Additional Enhancements (A-2)

Admix tab

When adding new cycles to a regimen, the admixture plan from the last cycle will
now automatically carry forward to the new cycles. This saves time by eliminating
the need to manually re-enter the same plan for each additional cycle.
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Fixes (A-Z)
Charge Capture Report

We updated the Charge Capture Report to ensure accurate billing for test
therapeutic infusions that include a piggyback (secondary infusion). Previously,
the report only captured the initial test dose. Now, the report will include the full
charge, reflecting the higher relative value unit (RVU).

Documents tab

Previously, some clinical notes with the Release to Patient Portal or HIE option
were not being delivered to the patient portals. Now, notes will be delivered to the
portal as expected whenever this option is selected.
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